
FROM THE CHAIR 

The Life Insurance Corporation of India 
Statement by the Chairman, Shri B D Pande 

THE following is the Statement by 
Shri B D Pande, Chairman, at 

the Hundred and Thirteenth Meeting 
of The Life Insurance Corporation held 
in Bombay on November 1, 1965: 

The draft of the Annual Report and 
the Statement of Accounts for the pe
riod 1st Apri l 1964 to 31st March 
1965 have been circulated and arc now 
before us for consideration. 

Before I proceed with my observa
tions on our working for the last year, 
I have, with deep regret, to report the 
sad and sudden demise of my prede
cessor, Shri B K Kaul, who was the 
Chairman of the Corporation from 1st 
March 1962 to 28th February 1965. 
Associated with the Corporation from 
its inception, he rendered valuable ser
vices to the institution, both as a mem
ber and as a Chairman. A Resolution, 
placing on record the deep sense of 
sorrow of all within the corporation, 
was duly passed and conveyed to his 
family. 

I also regret to report the sad and 
untimely death of Shri P R Gupta, 
Zonal Manager, Northern Zone, on 
23rd February 1965 after a long pe
riod of service in the insurance indus
try. 

The country has recently faced a se
rious aggression on its frontiers and 
has emerged stronger and more united 
under the firm leadership of our Prime 
Minister, Shri Lal Bahadur Shastri. 
The Government is at the moment vi
tally engaged in re-appraising the 
country's resources to ensure that we 
can face the future with determination 
and self-reliance. The cease-fire has for 
the present brought a temporary ces
sation of actual hostilities but defence 
preparedness has to continue wiLh re
doubled vigour. Problems on the food 
and economic front also need to be 
solved with the determination that we 
must rely on our own resources for so 
doing. There is, now, mote than ever, 
the need of husbanding and increas
ing our financial resources and it is 
here that the Corporation will be call
ed upon to make an even bigger con
tribution that could normally be ex
pected from it in the face of general 
shortages and rising prices which have 
their own impact upon the small mar
gin of savings available at the best of 
limes. Along with the nation as a 
whole all the workers within the Cor-
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poration have pledged themselves to 
the task. I am happy to report that 
even when the hostilities were at their 
height, our men in the offices in the 
border areas stood at their posts and 
manfully carried on their duties, at 
the same time taking all precautions 
in the matter of Corporation's proper
ties and records. In all parts of the 
country, there have been voluntary 
offers from our employees of contribu
tions to the National Defence Fund, of 
blood donation and assistance in civil 
defence work. 

New Business 
During the year under review, our 

new business amounted to just above 
Rs 701 crores under 14.44 lakhs poli
cies as against Rs 703 crores under 
16.46 lakhs policies in the previous 
financial year. The deficit observed is 
nominal from the sum assured point 
of view, although there has been a no
ticeable fall in the number of policies 
issued. 

Apart from the possible difficult eco
nomic conditions responsible for this, 
was added the disturbed attitude of 
Class I and Class II Officers during 
the latter half of last year concerning 
their terms and conditions of service. 
This dissatisfaction unfortunately cul
minated in a slowing down of activity 
in the most critical period when bu
siness is normally at its highest. For
tunately these differences have since 
been resolved. 

First Insurances 
In the year under review 10.42 

lakhs policies, being 72.65 per cent of 
the total number of policies issued in 
India during the year, were taken by 
persons insuring for the first time, the 
corresponding figure for the previous 
year being 10.54 lakhs policies form
ing 70.5 per cent of the total policies 
issued during that year. From the sum 
assured angle, the amount assured 
under the first insurances was 63.8 
per cent of the total new sums assur
ed in India during the year as against 
62.2 per cent in the previous year, 

Rural Business 
Based on the classification of urban 

and rural areas as adopted in the 1961 
census, 5.20 lakhs policies, being 

36.2% of the total number of policies 
issued in India, assuring over Rs 197 
crores were issued to people in rural 
areas as against 5.85 lakhs policies, 
being 35.7% of the total number of 
policies issued in the previous year, 
assuring Rs 209.40 crores, 

I am happy to mention that the 
scheme for collection of premia 
through selected Post Offices in rural 
areas, where bank facilities do not 
exist, has been found operating suc
cessfully wherever it has been applied. 
The actual collections made during the 
year under review amounted to Rs 
19.63 lakhs under this scheme. In 
view of its success, the Post and Tele
graph Board have now agreed to ex
tend the scheme throughout India. The 
scheme has been already under opera
tion in the States of .Rajasthan, Andhra 
Pradesh, Kerala, Madras and Mysore. 
Steps are being taken to further extend 
it to the other States. 

The Corporation has also experi
mented the scheme of collectiorwif 
premia through Block Development 
Offices in the State of Madhya Pra
desh and, as mentioned in the report, 
the amount collected by these Offices 
during the year was Rs 2.02 lakhs. 

Non-Medical Business 
During the year 5.90 lakhs policies 

assuring Rs 144.59 crores, being 21 % 
of the total new sums assured in 
India, were issued under the Non-
Medical Schemes. Of these 1.88 lakhs 
policies assuring Rs 29.04 crores were 
u n d e r the Non-Medical General 
Scheme and 4.02 lakhs policies assur
ing Rs 115.55 crores were under the 
Non-Medical Special Scheme. 

Salary Savings Scheme 
Under the Salary Savings Scheme, 

we issued during the year under re
view 2.22 lakhs policies assuring Rs' 
76.86 ccores as against 2.71 lakhs po
licies assuring Rs 81.47 crores during 
the previous year. Our efforts to popu
larise this scheme amongst the work
ing classes continue. 

Our efforts also have been continu
ed to make arrangements with various 
State Governments for introduction of 
the Salary Savings Scheme amongst 
their employees, The scheme has 
been operating for the Government 
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employees in the States of Rajasthan, 
Punjab, Kerala, Orissa and West Ben
gal. The Maharashtra State Govern
ment also agreed to introduce the 
scheme for their employees. Due, how
ever, to certain difficulties that the 
Auditor General of India faces in re
gard to the maintenance of accounts, 
the State Government could not start 
the scheme. The matter has been 
taken up with the Government of 
India. 

Group Insurance and Group 
Superannuation Scheme 
We have been successfully extending 

the scope of our business through the 
Group Insurance and Group Super
annuation Schemes. New business 
amounting to Rs 16.35 crores was 
written during the year under these 
Schemes as against Rs 12.30 crores 
during the previous year. Life Annui
ties of Rs 72 lakhs per annum were 
also granted under the Schemes during 
the year. 

Foreign Business 
During the year the Corporation is

sued 8751 policies assuring Rs 11.05 
crores in the foreign countries where 
it has been operating as against 8532 
policies assuring Rs 10.21 crores during 
the previous year. This shows a sa
tisfactory progress in view of the con
ditions that exist in some of the coun
tries. Apart from the progress of bu
siness, it is our endeavour to see that 
more and more of the local citizens 
participate in the management of our 
offices. To achieve this, we are evolv
ing a scheme of recruitment and train
ing of officers from the local citizens. 
It is hoped that this move will be ap
preciated by the local people in these 
countries. 

Size of Policy 
The average sum assured per policy 

during the year was Rs 4854/- as 
against Rs 4269/- for the previous 
year. 

Business in Force 
The total business in force as at 

31st March 1965 was Rs 3,887 crores 
under 108.68 lakhs policies as against 
Rs 3,571 crores under 103.28 lakhs 
policies as at 31st March 1964. The 
increase in the total sum assured 
during the year under review amount
ed to 8.8%. 

Lapse Ratio 
The ratio of lapses to mean life as

surance business in force was 7.5% 
during the year as against 8.2 % 

during the previous year ending 31st 
March 1964. 

Premium and other Income 
The premium income for the year 

under review amounted to Rs 162.25 
crores as against Rs 146.73 crores in 
the previous year. 

The total net income for the year 
under review was Rs 205.09 crores as 
against Rs 179.60 crores during the 
previous year. 

Life Fund Investments and 
Total Assets 
The Corporation's Life Fund as at 

31st March 1965 was Rs 901.61 crores, 
registering a rise of Rs 93.25 crores 
over the adjusted Life Fund at the 
beginning of the year. 

Of the total investments in India of 
Rs 779.98 crores, the Public Sector ac-
counted for 74.5%. the Co-operative 
Sector 5.2%, the Joint Sector 0.9% 
and the Private Sector 19.4%. 

During the year, the Corporation 
adopted a scheme for granting loans 
to State Electricity Boards for Deve
lopment Schemes and, accordingly. 
advanced loans aggregating Rs 5 cro
res. 

The Corporation agreed to under
write during the year 84 new issues to 
the extent of an aggregate sum of Rs 
17.54 crores. 

The total assets of the Corporation 
as at 31st March 1965 amounted to 
Rs 986.64 crores as against Rs 880.57 
crores as at 31st March 1964. The net 
increase in the assets of the Corpora
tion, since its inception, has amounted 
to Rs 572 crores. 

Rate of Interest 
The income from interest, dividends 

and rents in respect of our Life busi
ness before deduction of income-tax 
was Rs 43.96 crores during the year 
as against Rs 38.25 crores during the 
previous year. The gross rate of in
terest realised on the mean Life Fund 
was 5.27% per annum as against 5.11% 
per annum during the previous year. 

The net rate realised was 4.90% 
per annum as against 4.07%, per an
num during the previous year. The in
crease in the net rate of interest is 
mainly due to the refund of income-
tax of nearly Rs 3 crores taken into 
account in the current year, the rate 
of deduction of income-tax at source 
reduced to 20% as against 30% in the 
previous year and the increased pro
portion of interest on income from 
which income-tax is not deducted at 
source, such as interest on loans, etc. 

Expense Ratio 

The overall expense ratio for the 
year was 27.55% as against 27.46%, in 
the previous year, while the renewal 
expense ratio was 14.09%, as against 
12.46% in the previous year. One of 
the reasons for the increase in the ex
pense ratio is the revision of the terms 
and conditions of service of employees 
at all levels. 

Claims 
During the year the claims inclusive 

of bonus additions, amounted to Rs 
40.46 crores under matured policies 
and Rs 12.36 crores under policies he-
coming claims by death. The total 
claims for the year amounted to Rs 
52.82 crores as compared with Rs 
44.66 crores in the previous year. The 
outstanding claims as at 31st March 
1965 amounted to Rs 17,04 Crores as 
against Rs 14.91 crores as at 31st 
March. 1964. 

The percentage outstanding claims 
as at the end of the year under review 
to claims intimated during the period 
has come down further from 33.4% in 
the previous year to 32.3% for the 
year under review. Al l Offices of the 
Corporation have been constantly re
viewing their outstanding claims and, 
where necessary, direct contacts are 
established with claimants for early 
settlement of claims. This service to 
claimants has been found helpful and 
hears good results. 

General Insurance Business 
The financial year 1964-65 was the 

first year of operation in respect of 
our General Insurance business. The 
results of the year's operation have 
shown a gross direct premium of Rs 
46.52 lakhs. The breakdown thereof 
shows a premium income of Rs 15.74 
lakhs under Fire Insurance, Rs 12.47 
lakhs under Marine Insurance and Rs 
18.31 lakhs under Miscellaneous In
surance class. 

The net claims during the period 
has been Rs 73,000/- under Fire In
surance, Rs 1,53 lakhs under Marine 
Insurance and Rs 2.88 lakhs under 
Miscellaneous Insurance, 

The claims experience has been quite 
satisfactory. 

This being the first year of our Ge
neral Insurance working, the expenses 
were on the high side. With increas
ing business, however, the expenses 
are bound to come down. 

I may mentioned here that in order 
to provide capital for this non-Life 
section of the business, the Corpora
tion decided to allocate a sum of Rs 1 
crore with effect from 1st April 1964 
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out of the capital of Rs 5 crores pro
vided by the Central Government un-
 the LIC Act. 

Profit and loss Account 

As a result of the working in the 
General Insurance field, a sum of Rs 
11.06 lakhs is carried forward as the 
net adverse balance in the Profit and 
Loss Appropriation Account of the 
Balance-sheet. This adverse balance 
has arisen as a result of the loss of 
Rs 11.77 lakhs incurred during the 
year in the general insurance business 
comprising of the underwriting loss of 
Rs 8.60 lakhs to which the excess of 
income-tax payments, transfers in re
serves etc. over the interest and other 
sundry income have been added. 

Mortgages 
The Own Your Home Scheme con

tinued to operate in the 77 cenrres 
mentioned in the last report. It was 
extended to 12 more centres during 
the year under review and to 29 fur
ther centres from 1st September 1963. 
The scheme is thus now operating in 
118 places thereby covering all the 
cities and towns in India having a po
pulation of one lakh and above and 
some other centres having a popula
tion of less than one lakh. During the 
year, 939 loans amounting to Rs 246.75 
lakhs were sanctioned to the policy
holders under this scheme. 

The Corporation continued to ad
vance loans to State Governments for 

financing Various housing schemes and 
Land Acquisition and Development 
Scheme. Loans were also granted to 
Co-operative Housing Finance Socie
ties in various States, to Public Limit
ed Companies for the purpose of pro
viding houses to their employees and 
to Co-operative Housing Societies of 
employees of Public Limited Compa
nies and those formed by the em
ployees of the Corporation. 

The total assistance given by the 
Corporation to the Housing develop
ment in India under these various 
schemes upto l i s t March 1965 amount 
ed to Rs 76.18 crores. 

Offices 
As at 31st March 1965, besides the 

Central Office and five Zonal Offices, 
the Corporation had in all 750 Offices 
including Sub Offices and Develop
ment Centres. With this set up, we 
have either a Branch or a Sub Office 
in 253 out of 318 Districts of various 
Slates and in 5 out of 10 Union Ter
ritories in India. We have also Deve
lopment Centres in 31 of the remain
ing Districts and in one of the remain
ing Union Territories. 

Publicity 
Since insurance is not bought but 

sold, more so in a country like India, 
where insurance consciousness is still 
low, vigorous propaganda has to be 
carried on to spread the message of 
insurance. The Corporation continued 

its publicity efforts with this aim in 
the urban and rural areas through 
press publicity as also outdoor publi
city with the help of Field Publicity 
Vans, extensive display of posters, par
ticipation in fairs and festivals and 
production of films and slides on life 
insurance and their exhibition in about 
2500 theatres. The Corporation won 
an Award from the Ministry of Infor
mation and Broadcasting for the lay
out of one of its advertisements en
titled "The Clasp". 

Before closing I should take this 
opportunity to record my appreciation 
and thanks of the sincere co-opera
tion and valuable advice from my col
leagues on the Board, on the Invest
ment Committee and various other 
Committees. I also record my appre
ciation of the services rendered by the 
officers and staff at all levels. But for 
their services, the Corporation would 
not be able to continue to achieve the 
progressive results. With their pro
blems relating to their terms and con
ditions of service having been settled 
through negotiations, I expect more 
close co-operation and sincere devo
tion to duty from them, which should 
enable the Corporation to mark a fur
ther substantial progress by the time 
we celebrate the tenth anniversary of 
its formation next year. 

I must also thank all the agents 
spread all over the country who have 
done such excellent work in spreading 
the message of insurance to the peo-
pic. 
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